INSTITUTIONAL UNDERTAKING

We fully undertake, with full determination, to improve our Management
System in the implementation of our policy.

We undertake to make available the resources and means necessary to
implement the goals of this undertaking. In conjunction with the continuous
improvement of our organization, it must enable us to make more and effective
progress and allow everyone to recognize his or her role in the project.

We undertake to shoulder the responsibility for the effectiveness of the
Quality Management System and delegate the responsibility for monitoring the
improvement of the Quality Management System to our Focal Point for Quality
Assurance, Dr Mc Jésus KINYOK and his team, by giving them authority to carry
out their mission.

We shall support all the members of our community for their commitment

and contribution to the realization of our
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